
HelpingMinds provides written information to our current and prospective clients on a range of topics 
including the services we offer, client consent, client rights and responsibilities.

Health organisations often write this information on behalf of clients and we want to make sure that 
this information is readable, user friendly and most importantly that it is easily understood by you 
and, if applicable your carer, family member or friend.

We would like your feedback. This form will take a few minutes to complete and for confidentiality 
purposes your name and any other personal details are not required.

Name of brochure / document:

Purpose of brochure / document:

Is the information in the brochure/form readable and easily understood?	           Yes            No

Do you have any suggested changes to the wording, layout or size of the print?        Yes            No

If ‘Yes’, please comment below:

Please provide any other comments:

Thank you for your time in completing this survey.  All views and suggestions are welcome and if you 
like what we’re doing, let us know that too!  Please return this form to the HelpingMinds team.

Are we providing useful  
and meaningful written 

information?
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