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 Acknowledgement of Country
We acknowledge the traditional custodians of the lands on 
which we work, live and care; and we pay our respects to the 
Elders past, present and future. We recognise and respect 
their cultural heritage, beliefs and continual relationship 
with the land and we recognise the importance of the  
young people, who are our future leaders. We acknowledge 
lived-experience with mental-ill health; may it inform 
us and guide us, for better outcomes and healing for our 
communities and loved ones.
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" Thank you kindly for your time, for 

listening to my situation, and sharing 

your knowledge. The knowledge you 

have shared has been very valuable, easy 

to understand, and has given me and 

my husband hope going forward. I am 

sincerely grateful for your assistance and 

offer to be there in the future if needed. "

HelpingMinds aims to support individual and family recovery and to make a positive 
difference in the commmunity and mental health sector by delivering quality services, 
education and advocacy. 

Our Mission

Our organisational values are the building blocks of the safe workplace we create together. 
Our values are hope, respect, trust, collaboration and integrity. 

Hope

We empower hope in clients and 
colleagues by: being optimistic and 
positive about the future; by providing 
opportunities; by acknowledging  
people’s journey; by seeking solutions. 

Respect

We show respect by communicating 
respectfully; by demonstrating  
empathy; by embracing diversity; and  
by encouraging, not judging, others. 

Trust

We build trust by making people feeling 
safe to speak up; by being authentic 
and genuine; by being consistent and 
reliable; by being transparent with our 
communications.

Collaboration

We promote collaboration  
and work together as one team; by 
participating and sharing; by being 
inclusive; by building relationships;  
by valuing differences.

Integrity
We demonstrate integrity and do  
what’s right by: being ethical; by 
delivering our commitments; by  
being honest; by taking ownership  
and being accountable.

Our Values
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Our whole community has been through 
extraordinary times in the 2019/20 
year due to the COVID-19 pandemic 
arriving in February 2020. It has meant 
that HelpingMinds, like many other 
organisations, had to change business 
operations substantially in a very short 
timeframe to ensure we kept our clients 
and workforce safe.

In response, we swiftly moved most of 
our service delivery to phone or online 
supports. The HelpingMinds’ team put their 
heads together and came up with creative 
solutions and business innovations that 
were quickly implemented to ensure our 
service delivery could continue as COVID-19 
restrictions came into place. 

by Franco Guazzelli, Board Chair, and Deborah Childs, CEO 

Year in Review

" We should be lifting each other  

up and cheering each other on,  

not trying to outshine one another. 

The sky would be awfully dark  

with just one star. " 

Other milestones that marked a significant 
year for HelpingMinds:

 › Securing a double Accreditation status 
against the National Safety and Quality 
Health Service Standards and the National 
Standards for Mental Health Services;

 › Restructuring our Leadership Team;

 › Leading the WA Recovery College Alliance 
implementation;

 › Being appointed consortium partner for 
the Carer Gateway in WA; and

 › Significant growth of our Individualised 
Services.
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HelpingMinds went through an organisational 
restructure to better reflect the larger organisation 
we have become. Our Human Resources team 
expanded to take in training, quality and safety 
and became ‘People and Culture’, reporting directly 
to the CEO.

HelpingMinds has always been a values  
led organisation and it is critical as we move 
forward that this remains firmly in focus  
for all.

As part of the accreditation processes, a more 
structured mandatory training program for staff 
was introduced, creating opportunity for team 
members to enhance or update their skills and 
knowledge to improve on their  
proven strengths. 

The People and Culture team developed and 
delivered several internal training packages to 
support the staff’s knowledge base of internal 
processes and requirements.

To actively increase the awareness of the LGBTIQ+ 
Community, an ‘Opening Closets’ training 
program was offered during the annual staff 
training week. These sessions received glowing 
feedback from our teams.

We established an Engagement team that 
includes our call centre functionality, known as 
our Intake team, alongside the Carer Advocacy 
team and Carer Peer Support team.

We have seen significant growth across our teams 
over the last 12 months and ensuring that we have 
the back of office supports correctly structured is 
vital to HelpingMinds’ ongoing success.

HelpingMinds successfully undertook an 
accreditation audit against the National 
Safety and Quality Health Service Standards 
(NSQHS) and National Standards for Mental 
Health Services (NSMHS).

In preparation, all existing policies and 
processes were reviewed to ensure clients, 
and shared decision making with clients, 
is always at the centre of every process and 
each decision we make. Where required, new 
documentation was developed to ensure 
best practice methods throughout the 
organisation.

HelpingMinds was deemed a safe and high-
quality service provider which has resulted in 
the organisation being awarded certification 
against both standards. We are now on a 
three-year accreditation cycle.

Becoming a certified accredited organisation

Year in Review
Investments in workforce optimisation

Year in Review
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HelpingMinds successfully secured two 
tenders for service expansion, allowing for 
significant growth in our service delivery. 

Carer Gateway is a new national service 
portal that supports Australian carers by 
providing assistance to improve emotional, 
physical and overall health and wellbeing. 

In August 2019, it was announced by the 
Federal Government that Carers WA was 
appointed the consortium lead for WA 
with HelpingMinds as the delivery partner 
in regional WA. The Carer Gateway portal 
launched on 6 April 2020. 

The new service is designed as a national 
centralised approach to carer services. For 
HelpingMinds, this means the scope of 
carers we can help through this model has 
broadened. 

Previously, we only could assist carers who 
supported a family member or a friend in 
the mental health space; now we can also 
provide mental health support to carers 
in the areas of aged care, disability, and 
palliative care.

On 2 December 2019, the Deputy Premier, 
Minister for Health and Mental Health, 
the Hon. Roger Cook MLA, announced that 
HelpingMinds was awarded the contract 
to lead Western Australia’s first funded 
Recovery College. 

Recovery Colleges are designed to educate 
and deliver courses that provide an 
opportunity for personal recovery and 
building confidence, to allow people to 
return to full citizenship in the community 
through managing one’s own mental health, 
addictions and wellbeing.

HelpingMinds and our Alliance members 
have undertaken significant work to set up 
the structure and foundation for the running 
of the Recovery College and hire employees. 

WA Recovery College Alliance (WARCA) 
launched its first course on 2 July 2020 and 
saw seven students enrolled. Considering 
this was an online course, and the impact 
COVID-19 has had on the ability to operate, 
this is a very satisfying achievement.

HelpingMinds   Year in Review

WARCA was formed by 15 Alliance partners, 
with HelpingMinds as the Alliance lead. Our 
partners include:

 › Recovery College WA Ltd

 › Women’s Health and Family Services 
(WHFS)

 › Bay of Isles Community Outreach Inc 
(BOICO)

 › Curtin University

 › Hope Community Services

 › MIND Australia

 › Palmerston Association Inc

 › Richmond Wellbeing

 › Rise Inc

 › Alcohol and Other Drug Consumer and 
Community Coalition (AODCCC)

 › The Salvation Army Homelessness Services

 › Consumers of Mental Health WA 
(CoMHWA)

 › Pathways Southwest

 › Community Options Australia

Service Expansion: Carer Gateway

Year in Review
Service Expansion: WARCA

Year in Review

11HelpingMinds   Annual Report 2019-202010



We launched a new 4-week initiative called 
‘The Mind Body Connection – FOCUS program’ 
which combined physical exercise, boxing, 
with a Mental Health First Aid (MHFA) course. 
The program comprised 3 sessions per week 
where participants learnt MHFA for 1 hour 
followed by 1 hour of basic boxing training. 

All participants identified as having lived 
experience as a mental health consumer, 
carer or AOD. The pre and post evaluations 
showed a minimum shift of 20% for each 
participant that completed the 12 session 
program across all the objectives, which were; 

 › Decrease of 10% in stigmatising attitudes 
towards people with mental health 
concerns 

 › Increase of 20% in mental health literacy, 
ie basic understanding of mental illness 
signs and symptoms 

 › Increase of 20% in awareness of how  
to assist a person who is in mental 
distress/crisis 

 › Increase of 20% in feeling able to cope  
with daily stressors 

 › Increase of 20% in self-confidence 

 › Increase of 20% in physical strength  
(push ups as a measurement tool)

The program received glowing feedback 
from participants and is a great example 
of innovative change within mental health 
service delivery and effective collaboration 
across industries to lower the barriers for 
accessing support.

By facilitating the program in a gym 
environment and combining it with an 
educational component in the form 
of MHFA, we stepped away from the 
traditional approach of service delivery 
and reached a new cohort of consumers 
who were willing to approach mental 
health from a physical health angle. A 
creative new initiative developed by the 
HelpingMinds team.

HelpingMinds   Year in Review

Service Expansion: FOCUS Program

Year in Review

20% increase
in mental health literacy, 
self confidence and 
physical strength
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HelpingMinds provided over 30,000 support 
hours to 262 NDIS clients across Perth Metro, 
Midwest, Gascoyne, Kimberley, Pilbara and 
the Northern Territory. The number of NDIS 
clients we supported increased by 75.8% in 
the last Financial Year – a significant growth 
in service delivery.

The effects of COVID-19 brought some 
challenges to providing our usual face-to-
face to supports, but the Individualised 
Services team found innovative ways to 
continue to support participants. Important 
social connections were maintained through 
a variety of mediums such as playing chess 
over Zoom or games on PlayStation, doing 
Tai Chi via YouTube, and having regular 
phone conversations to keep in touch, not 
to mentioned countless walks in the local 
community!

We offered three main types of support 
under the NDIS including ‘Core Supports’ and 
capacity building supports such as ‘Support 
Coordination’ and ‘Specialist Support 
Coordination’. Participants were supported to 
understand and implement their NDIS plans 
and link in with various service providers to 
meet their individual needs. 

Support Workers walked alongside 
participants to support them to achieve their 
goals such as building social connections, 
participating in meaningful community 
activities, learning independent daily living 
skills, registering and completing study, 
training and employment courses, improving 
family relationships and developing 
strategies to maintain their mental health 
and wellbeing. 

The focus of NDIS services is to support 
participants to build their own capacity, 
to make informed decisions and to live an 
independent life of their choosing.

During the last 6 years, the Mental Health 
Carers Respite Support model has assisted 
carers and their families to continue in 
their caring roles, improve their health and 
wellbeing, and participate socially and 
economically in the community.

This has included assistance to over 150 
carers and their loved ones to apply for the 
NDIS and access respite and other activities 
including in-home and out-of-home respite, 
socially inclusive luncheons, movie nights, 
family day outings, as well as counselling, 
information sessions, advocacy and  
practical support.

A swimming group was also facilitated in 
Karratha in collaboration with local partners 
for individuals with long standing mental 
health challenges. 

The Personal Helpers and Mentors Service 
(PHaMS) transferred into the National 
Psychosocial Support Measure in July 2019. 

Clients were supported during the transition 
phase to apply for NDIS support. When NDIS 
was not applicable or when people were 
found ineligible, over 2,000 psychosocial 
support sessions were provided under the 
‘Continuity of Supports’ program. 

Clients were supported with attending 
appointments, developing independent 
living skills, accessing medical, therapeutic 
and specialist services, practical support 
such as food parcels and financial 
assistance, and building social connections 
and community engagement. 

The team also facilitated the Bibra Lake 
Social Walking Groups, the Art Expression 
Group and held Christmas Lunch 
celebrations for all clients to enjoy.  

HelpingMinds   Year in Review

Growth in Individualised Services

Year in Review

262
NDIS clients

30,000+
hours of support

75.8% 
increase in NDIS clients 
supported compared  
to last financial year
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With the threat of COVID-19 entering 
Western Australia and the Northern Territory 
in March, HelpingMinds made the decision 
to close our physical offices to protect our 
team and clients. This meant we found new 
ways to provide services and supports at a 
critical time for everyone in our community. 

Team members transitioned to working 
and providing supports from home and in 
open spaces in the community. Ensuring 
the safety and wellbeing of our clients and 
team members through this challenging 
time was paramount and we took swift 
action to transform services while physical 
distancing was in place in WA.

HelpingMinds continued to provide 
high quality services remotely during 
the COVID-19 lockdown. We immediately 
transitioned to online and telephone 
supports for counselling sessions, NDIS 
and psychosocial supports, support groups 
and school holiday programs. Mental health 
education for schools and community 
transferred to online webinars while schools 
were closed to third-party service providers.

Following community needs during 
lockdown, we extended our service hours 
at both ends of the day to be able to offer 
appointments between 7am and 7pm. 

Furthermore, in response to COVID-19 and 
the collective experience of stress, anxiety 
and depression, HelpingMinds relaxed its 
eligibility criteria and offered three free 
counselling sessions to anyone over 18 in  
the WA community who needed mental 
health support. 

We received great support from industry 
partners and the media in raising awareness 
about the COVID-19 service, making the WA 
community aware that help was, and is, 
always just one phone call away. 

In addition, new online initiatives were 
created and implemented by the team to 
offer relief and support during lockdown, 
for carers, clients, and anyone else in the 
community who needed help. The Health 
Promotion team offered daily free 10-minute 
live videos on Facebook, and one of our 
Aboriginal Engagement Officers started a 
Monday Motivation challenge.

HelpingMinds   Year in Review

Response and Initiatives During COVID-19

Year in Review
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offered for youth, parents and the 
community during COVID-19 lock-down  
and beyond.

weekly mental 
health webinars21+

with emotional challenges or who 
are surpporting a family member or 
friend with mental health challenges. 
Workshops were offered online via 
Zoom during COVID-19, April and  
July school holidays.

30+ online workshops 
for kids and teens

Response and Initiatives During COVID-19

Year in Review

Other online initiatives included a mini-
garden terrarium making workshop, photo 
exhibitions and colouring-in competitions 
as well as 21 webinars weekly for several 
audiences such as parents and teachers, 
children and youth, and adults. All online 
initiatives had a focus on self-care, 
emotional health and wellbeing, coping 
strategies and mental health education 
for the whole family. The online webinars 
allowed us to reach out to people regardless 
of their geographical location and people 
around the world participated.

During the school holidays in April and 
July 2020, we offered our School Holiday 
Program, consisting of 15 unique workshops 
for children and youth, online instead of 
face-to-face. We had to limit ourselves 
to 1-hour sessions, replacing one-day 
or multiple day programs, and we were 
pleased to see how much interest we had 
from clients and the community as most 
sessions were fully booked.

In June, HelpingMinds resumed in-person 
support services from our offices while 
continuing to offer online and phone 
supports. 
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HelpingMinds continued its investment 
in raising mental health awareness and 
breaking stigma through social media and 
digital campaigns. We grew significantly 
in reaching more people around the world 
specifically via Facebook and LinkedIn. 
We champion with an all-time high 
engagement rate that is above industry 
average due to followers sharing our 
content, indicating followers value the 
information enough to pass it on to their 
family, friends and networks. 

Our aim is always to educate and supply 
valuable information through social media, 
not just promote our services – we play 
an active role when it comes to raising 
awareness about mental health.  

During Carers Week 2019, we featured 
HelpingMinds carer videos on the digital 
tower at Yagan Square, in the centre of 
Perth CBD. An opportunity for significant 
exposure that usually is not available 
to NFP’s and made possible by the 
Department of Communities. Through 
partnerships such as these, we were able  
to be more visible in the community. 

We piloted a radio campaign on the two 
most popular radio stations in Perth  
Metro, Hit 92.9 and Mix 94.5, to raise 
awareness for mental health carers 
through client testimonials.

Research showed that 57% of the station 
listeners consider themselves a carer by 
having a close relation who is living with 
mental health challenges.

From people who recalled hearing the 
testimonials, 42% of Mix 94.5 listeners versus 
54% of Hit 92.9 listeners took some type 
of action as a result, such as visiting the 
HelpingMinds website for more information 
on how to get support. 

Our aim continues to make support services 
for mental health carers ‘visible’ and 
‘findable’ so that carers become aware that 
support is available and they don’t have to  
do it alone. 

New initiatives and campaigns were 
undertaken to raise awareness among GPs, 
in waiting rooms of medical centres, in rural 
and remote Australia via local radio and 
community pages, and largely in the digital 
landscape as our research among carers 
indicated that most carers start seeking 
information online first or hear about us 
through a referral from another health 
provider or carer.

HelpingMinds   Year in Review

Mental Health Campaigns

Year in Review

57%
of radio listeners 
identified themselves  
as a mental health carer
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HelpingMinds has been improving ICT 
systems systematically to provide the 
workforce with remote access to the entire 
ICT system in addition to office access. This 
year we upgraded the larger metropolitan 
offices to fibre optic connections and the 
regional offices to faster cable connection. 
We also implemented a Virtual Private 
Network (VPN) to enable all systems to be 
available to remote teams. 

When COVID-19 forced our offices to 
close, we implemented two additional 
video conferencing systems to provide 
client interaction. In April 2020, video 
conferencing increased from an average of 
100 hours per month to almost 2,000 hours 
across all systems.

Because of investment made in regular 
upgrades to our ICT systems, HelpingMinds 
was able to switch operations to a fully 
remote workforce in a one-week timeframe 
when COVID-19 lockdown came into place. 
We were able to set up all team members 
working from home and continue to 
provide full ICT access, mainline phone and 
full video support.

The capacity of our ICT systems and the 
team’s ability to adapt quickly was tested 
and we succeeded to continue client 
supports with little service interruption in a 
substantially changed environment. 

Deborah Childs, Chief Executive Officer

The strength and agility of our organisation 
is only as good as the team on the ground 
delivering the services and the effectiveness  
of our collaborations. 

At HelpingMinds it takes each and every 
member of our team, all our clients and 
other organisations working together to 
lead to success. The following quote reflects 
HelpingMinds’ values:

"We should be lifting each other up and 
cheering each other on, not trying to outshine 
one another. The sky would be awfully dark with 
just one star." 

Our team collaborates and empowers one 
another and for this we would like to say  
‘Thank You’. We also thank our incredible 
volunteers, Board members, funding bodies 
and stakeholders. We could not have achieved 
the above results and milestones without you. 

To the WA and NT communities and all the 
people who assisted us directly or indirectly 
this financial year, we would like to express our 
gratitude for your time, energy and support

 
Warmest regards,

Franco Guazzelli, Chair of the Board

Thank you

HelpingMinds   Year in Review

Franco Guazzelli, Chair of the Board 
 and Deborah Childs, CEO

Business Operations

Year in Review

2,000 hours
of video conferencing per 
month during COVID-19 
lockdowns
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" Fantastic service to support 
carers of those with mental 

illness. Helped me to focus on 
what I could control or change 

instead of my daughter’s 
issues. I am aware that my 

daughter’s state is very fragile 
and may need to come back 

for future support.  
Thanks very much."

" It’s been lovely working 
with someone who really 

understood me as the person 
I am, and has allowed me 
to show that in sessions, 

rather than hiding behind a 
mask. I have since referred 

my partner to services. I 
have felt that my plan is 

very individual to me and 
my needs and this has 

been something I have felt 
has lacked with previous 

psychologists."
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" HelpingMinds is a wonderful 
organisation for families in 

desperate need of support when a 
loved one is going through tough 
times. HelpingMinds is the only 

organisation that we know of that 
are there supporting families who 
are in desperate need. For all the 

ongoing support and to a wonderful 
organisation thank you to one and all 

sincerely. CONGRATULATIONS  
HELPINGMINDS you are the most 

amazing organisation that genuinely 
care about families." 
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Youth and Family Support  
in Perth Metro

1,921 clients

8,663 hours

individuals and groups supported

of support provided

Early Intervention

809 clients

4,456 attendances 

supported in Swan, Kimberley, 
Gascoyne, Midwest

in Swan, Kimberley, Gascoyne, 
Midwest

Youth and Family Support 
in Broome, Geraldton, 
Carnarvon, Port Hedland

183 clients
individuals and groups supported

1,255 hours
of support provided

Family and Carer Supports and Carer Phone 
Support through statewide 1800 number funded 
by the Mental Health Commission of WA.

Early Intervention funded by the Australian 
Government Department of Social Services. 

Carer Phone Support  
through statewide 
1800 number 

578 clients
supported in Regional WA

132 hours 
of support provided to Regional WA 

Our Impact and Commitment

HelpingMinds   Our Impact and Commitment

" I am so grateful that I was able 
to access HelpingMinds and the 
course that they offered (Family 
Connections). I would have been 
quite lost if I hadn’t found that.  

The group of people I met through 
the course, we keep in touch and 
that is a real support to me too. "
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Strong and Resilient 
Communities -  
Community Resilience

1,006 clients
supported in Broome, Derby,  
Fitzroy Crossing

1,189 attendances 
in Broome, Derby, Fitzroy Crossing

145%

increase in the 
number of clients

Strong and Resilient Communities - 
Community Resilience and Inclusive 
Communities (Family LINK) funded by the 
Australian Government Department of Social 
Services. 

Strong and Resilient 
Communities -  
Inclusive Communities  
(Family LINK programs)

53 clients
supported in City of Swan

208 sessions 
attended in City of Swan

HelpingMinds   Our Impact and Commitment

" We signed up for the 6-week 
FAMILY link course. It saved our 

relationship and let us keep 
moving forward as a family. "
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National Disability Insurance Scheme (NDIS) funded 
by the National Disability Insurance Agency (NDIA).

increase in NDIS 
clients supported 
compared to last 

financial year

75.8%

National Disability 
Insurance Scheme  
(NDIS)

262 participants
supported in WA and NT

30,298 hours
of NDIS support provided

Perth Metro

Midwest & Gascoyne

Kimberley & Pilbara

Northern Territory

74%

11%

8%

7%

Support Coordination

Core Supports

Support Coordination  
& Core Supports

35%

32%

33%

HelpingMinds   Our Impact and Commitment

2019-2020 NDIS
Participants by Region

2019-2020 NDIS
Participants by Service Type
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National Psychosocial 
Support Measure

2,338 hours 
support provided

2,160 sessions
provided

68 clients
supported

Mental Health Carers 
Respite Support

1,642 hours 
support provided

2,234 sessions
on average, a session is 44 minutes 
per client

252 clients
supported in Perth Metro, Midwest 
and Pilbara

Mental Health Carers Respite Support funded 
by Department of Social Services.

National Psychosocial Support Measure 
funded by WA Primary Health Alliance,  
PHN South area.

Statewide Advocacy

232 clients
supported in Perth Metro and 
Regional WA

1,619 sessions 
on average, a session is 42 minutes 
per client

1,154 hours 
individual support

HelpingMinds   Our Impact and Commitment

" Best service I have received, 
especially in regards to getting 

a timely appointment.  
There wasn’t a long wait and 

my worker helped me develop 
over 6 months, customising 
each session to what I was 
feeling, recent events in my 

life and what I wanted to talk 
about that day. "

State-wide Advocacy funded by the Mental Health 
Commission of WA.
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Health Promotions: 
mental health education

263 unique locations
in Perth Metro where Health 
Promotions team presented

665 program sessions 
ran by the Health Promotions team

1,775 program hours 
delivered by the Health Promotions team

Health Promotions (Mental Health Education) 
funded by the Mental Health Commission of WA.

HelpingMinds   Our Impact and Commitment

" Thank you for attending our 
Wellness Wednesday event at 

Girrawheen Senior High School. 
We really appreciate all the effort 

your team put into the event, 
especially when resourcing is 
short and volunteering your 

time for a whole day is a big ask.

We received plenty of positive 
feedback from staff, students, 

and even parents and we 
have no doubt it has greatly 

benefited our students and the 
community as a whole. "
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The audited Financial Report is available  
on our website or from ACNC or ASIC.

Financial Snapshot

HelpingMinds   Financial Snapshot

2,622
group sessions

63,685
individual sessions

Impact Snapshot

hours of staff training2,489
staff celebrating their  
5-year anniversary10
staff members celebrating 
their 10-year anniversary2

HR Snapshot

Funds  
received

$10,416,613

What we 
spent

$10,527,319

Commonwealth Funding (DSS & WAPHA)

State Funding (MHC)

Individualised funding (NDIS)

Other income

Staffing

Operational 

Administration

Transport

Other

During the 2019-2020 Financial Year, we 
delivered  63,685 individual sessions and 
2,622 group sessions to active clients.

112 total team members  
30 June 2020

total team members  
1 July 201994
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Besides promoting our services, 
HelpingMinds uses social media posts 
and campaigns to educate about 
common mental health challenges, to 
provide helpful information and practical 
tips, and to support conversations about 
mental health to help break stigma. 
Keeping connected with clients and 
community via our platforms is another 
key objective to ensure people know they 
are not alone and we are there to help 
whenever they need support.

growth in Facebook followers

33%

Social Media Engagement

Total social media followers

8,173 followers
as per 30 June 2020

growth in  
followers across  

all platforms

49%

HelpingMinds   Social Media Engagement

6,660
total number 
of video views 

during COVID-19 

4,206
total post 

shares 

Facebook

1,238,009

24,474

total number of people reached

total engaged users 

growth in Twitter followers

21%
Twitter

144,646
total number of post impressions

growth in Instagram followers

40%
Instagram

1,352
total engaged users 

growth in LinkedIn followers

169%

LinkedIn

33,556

1,956
total number of post impressions

total page views
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Website platform growth 
in monthly page views 

101%

Website platform growth 
in monthly users 

148%

Website

232,182

79,047

yearly total page views

yearly total engaged users

Digital Engagement

HelpingMinds   Digital Engagement

Intranet

13,039
total number of staff logins

15,575
total number of internal document views

10,423
total number of search requests
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HelpingMinds

Certified Accreditation - National Safety and Quality Health Service Standards (NSQHS)

Certified Accreditation - National Standards for Mental Health Services (NSMHS)

Bunnings Claremont
Store donation of $25,000 to HelpingMinds

Bunnings Claremont created a mural in their staff area depicting the values of gratitude, 
empathy and mindfulness. The activity was part of an internal competition between 300 
Bunnings stores across Australia and New Zealand. 

Bunnings Claremont won the staff challenge and donated $25,000 to a charity of their 
choice – HelpingMinds. Their values were matching our organisational values and our 
message was very appropriate during COVID-19 lockdown times, keeping staff motivated 
and connected. 

The donation goes towards our ongoing work to support people experiencing mental  
ill-health and supporting their family and friends.

HelpingMinds 
Quiet Achiever Award by WA Health Promoting Schools Association

Deborah Childs  Chief Executive Officer

Stars of COVID-19 Award

Joanne Tracey  Customer Service Officer

Stars of COVID-19 Award

Accreditations

Awards

Special Recognitions

A special thank you to our funders for making our work possible:

 › Department of Social Services

 › Mental Health Commission

 › National Disability Insurance Agency

 › WA Primary Health Alliance

 › Department of Communities 

 › Bunnings Claremont  

Thank you to our HelpingMinds’ team members, interns, 
volunteers and Board for their hard work, dedication and 
commitment to our organisation, and for demonstrating our 
values of respect, trust, collaboration, hope and integrity.

We thank our clients for their valued feedback, assisting us 
to make our services relevant and engaging. Without you, we 
wouldn’t be able to do what we do, each and every day.

Thank you to all our community stakeholders for their time  
and collaboration.

Thank you to our sponsors, donors and supporters who have 
organised fundraising events on our behalf.

Government of Western Australia
Mental Health Commission
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(08) 9427 7100

info@helpingminds.org.au

helpingminds.org.au

Get in touch

Head Office
182 Lord Street, Perth
Western Australia  6000

Where we are

Broome 
Carnarvon 
Cockburn 
Fremantle
Geraldton
Hillarys

Mandurah
Midland
Midvale
Perth
South Hedland
Darwin (NT) 

Mental Health Services & Carer Support

HelpingMinds Limited
ACN 622 735 540  |  ABN 26 183 089 857


