


We acknowledge the 
Traditional Custodians of the 
lands on which we live, work, 
learn and care, and pay 
respects to the Aboriginal and 
Torres Strait Islander peoples 
and their Elders, past, present 
and emerging



Acknowledgment 
of Mental Health 

I would also like acknowledge the individual and collective
expertise of people with a living or lived experience of
mental health, alcohol and other drug issues, and the
families and carers who provide support and have their own
lived/living experience.

We recognise the vital contribution and value the courage of
individuals who have shared their perspectives and personal
experiences for the purpose of learning and growing
together to achieve better outcomes for all.



Overview of 
the NDIS 

Access Project 

• Navigating the National Disability Insurance Scheme (NDIS) 
application process can be a challenging task. 

• The Mental Health Commission has funded the NDIS Access Support 
Project, to assist people with a psychosocial disability to test their 
eligibility and apply for an individual support package through the 
NDIS. 

• We (HelpingMinds) collaborate with the individual and other 
services to help people understand, engage in, and complete the 
NDIS access process.



Overview of 
the NDIS 

Access Project 

• Without support, people who may be eligible might be missing out 
on the services they need at the time they need it.

• In addition to the above, the projects particular focus is on
supporting:

• Consumers at risk of or experiencing homelessness
• Consumers in supported residential service
• Consumers not engaged or pending discharge from public

mental health treatment services
• Consumers referred by Office Public Advocate



Eligibility

To be eligible for the NDIS Access Project you must: 

Be aged between 18 and 65

Be an Australian citizen or permanent resident

Have a psychosocial disability, caused by an impairment, which is 
likely to be permanent

Have undergone evidence-based treatments that have not relieved 
or cured your impairment (assessed on an individual basis)



How to Refer

We accept referrals from: 

• Medical professionals 
• Self-referrals 
• Family / Friends / Carers 

• Please email ndistransition@helpingminds.org.au
• Phone: 0436 396 453 (Amy Harfield)
• www.helpingminds.org.au/ndis-access-project



Referrals



Referrals 



RReferrals



Process once referral is received: 

MAKE INITIAL 
CONTACT WITH 

REFERRER & CLIENT 

COMHWA MAKE 
INITIAL CONTACT 
WITH THE CLIENT 

MEETING WITH 
CLIENT IS ARRANGED 

TO DISCUSS THE 
PROJECT 

CLIENT GETS EPD 
FORM SORTED 

EVIDENCE IS COLLATED 
READY FOR NDIS 

ACCESS REQUEST TO 
BE SUBMITTED 

APPOINTMENT IS 
BOOKED WITH LAC 

(APM OR MA) 



Client Journey 

• Example - Client Journey – Tom Jones **client’s name changed for privacy reasons 

• Referred by: RPH – MCOT (mobile clinical outreach team) 

• A bit about Tom’s situation – living in crisis accommodation awaiting his own house, has been 
living on the streets for years, diagnosis of delusional disorder, anxiety & depression 
compounded by other medical issues, psychiatrist determined his psychosocial disability to be 
permanent 



Client Journey 

• Contact with the referrer and the client to arrange our first meeting –
we met at the crisis accommodation for our initial meeting, secondary 
meeting was at Tom’s house (he found accommodation!) 

• During the first meeting we discussed NDIS supports and the 
application process, the support I can provide, expectations and 
possible outcomes 

• Worked closely with the referrer to obtain evidence that could be used 
to support Tom’s application 

• Met with Tom again (one on one) to discuss any concerns and prep him 
for the meeting with the LAC 

• Submitted the evidence and arranged a LAC appointment for Tom 

• Regularly checked in with Tom to see how he was and if there were any 
updates on his access request – access was approved! 

• Support offered at the planning meeting and implementation of the 
plan 



Questions 


