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Lived Experience (Peer) Workforces Handbook Consultation Survey 
Closes 1 July 2024
Background:
There are many Lived Experience (Peer) Workforces projects that are happening at a state and national level. In 2021, WA released the Lived Experience (Peer) Workforces Framework (The Framework).
This Handbook Project
In 2024, this Lived Experience (Peer) Workforces Handbook is one of the many projects that have followed on from The Framework. The Handbook will be an easy-to-read document in Word/ PDF and will be delivered by August 2024.
Who have we talked to?
There were many discussions and co-design sessions with Lived Experience (Peer) Workforces held when putting The Framework together. These consultation summaries being reviewed as we put draft the Handbook.
Also, in 2023, the Mental Health Commission conducted a survey which asked seven questions about the Handbook:
2023 Survey Questions
1. What is it like to be a worker in this setting?
2. What tools and training and support structures are needed?
3. What guidance we could give a new staff member coming into that space?
4. What are the biggest challenges?
5. Identify any reasonable adjustments that might need to be made?
6. What does supervision look like in your setting?
7. And how do you, or would you link with the guiding principles in the Framework. 
This 2023 survey went to a very diverse range of Lived Experience (Peer) Workforces and all of this feedback is being utilised to draft the Handbook. But there are some gaps.
2024 Consultation
A consultation session was held on 12th June 2024 with Lived Experience (Peer) Workforces. A key outcome of this was to ensure that there are ongoing opportunities for Lived Experience (Peer) Workforces to provide input as the Handbook is drafted. This survey is the first one which will be released 17th June and close 1st July.
In the survey, you are invited to add your comments and suggestions against each of the six sections of the Handbook outline. These survey responses will then be reviewed and included in the first draft of the Handbook which will be released 12th July. It may be that your input is similar to someone else's so you may not see your exact words in the Handbook. But it will all be taken into account with the drafting.
How long will this survey take?
You might want to have a think about your answers before jumping onto the survey link. We have put a word version up on the website for you to write out your answers first if you want. The survey could take anywhere from five to 45 minutes, depending on how much you want to write.
 Stay in touch with the project
Keep an eye on https://helpingminds.org.au/lived-experience-workforce/ You can contact Pip Brennan on
E| pip.brennan@helpingminds.org.au or
M| 0406 290 923.
Thanks!


Section 1: Lived Experience (Peer) workforces, what do we mean? 
We have quite a lot of content for this section:
a. Principles and values
b. Work Settings
c. Specialisations

From the Framework we will use Guiding Principles, Sample Lived Experience Roles Work Settings, Workforces and Specialisations. Questions 1 from the 2023 Survey has a significant amount of information about what it is like to work in different contexts. Question 7 talks specifically about the Principles and how they apply in different work contexts.

What you would like included in this section that isn’t already listed or you want to express in your own words?
	





Section 2 - Starting out - includes things to think about before you take the plunge.
Can be useful over time when people ask “how do I get a job like yours?”
a. guidance for people entering the profession
b. training and skills to get started
c. things to reflect on where you are in your own journey
d. the importance of giving back as part of the healing journey
e. the impact of disclosure
There was quite a lot in the 2023 survey and the Framework about the different workforces. 

What you would like included in this section that isn’t already listed or you want to express in your own words? What would you tell yourself if you were starting out now?

	







Section 3 - Getting work.
a. Employment - What to look for in an organisation.
b. High level e.g. SCHADS Award information relevant to this sector, government pay scales c. Applying for roles - JDFs, selection criteria and interviews – examples very specific to this sector. Pulling apart a JDF, what the selection criteria mean, how to write a response and use that in your interview etc.
d. Working as a consultant
This area was not included in the 2023 survey but was identified in discussions as important.
What you would like included in this Section that isn’t already listed or you want to express in your own words?

	





Section 4 - Staying safe, staying the course. 
a. Reflective practice, including co-reflection
b. Supervision
c. Boundaries
d. "Telling your story”
e. Team integration in multi-disciplinary teams
f. Peer drift
g. Advocating for your profession with colleagues, similar to myths and how to bust them. For example, you know that, “isn't what you're doing, just having a coffee?” and having some language about how to have conversations with your colleagues

There was a lot of good information from the 2023 survey. What you would like included in this Section that isn’t already listed or you want to express in your own words?


	







Section 5 - Resources.
a. Finding the right information to do your job well
b. Glossaries, definitions etc.
c. Key policy documents etc from the Lived Experience (Peer) workforces projects

We are not looking to create a huge resources list, this is more about how to find your way around the system, be able to research what you need. This section may also have blank pages for people to include acronyms and terms from their own areas of work that are specialised.
What you would like included in this Section that isn’t already listed or you want to express in your own words?

	





       

          
6. Section 6 - Moving onwards and upwards (and sideways)
a. The scope and range of the profession (From the Framework)
b. Leadership (from the 2023 Survey including the LELAN submission)
What you would like included in this Section that isn’t already listed or you want to express in your own words?
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